
 

 

 

 

 

 

 

 

 

Frequently Asked Questions 
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Where the ID3000 Series isolated RS232 interface PCB (PN:124-300) have to be installed 
in the ID3000? 
 
Since years we have given the advice to install the “Isolated RS232 PCB” which provides an 
external printer, a “Third party protocol” station at the left hand side of the Base PCB. 
 
 
Most of the interface that we have been developed to communicate 
with the ID3000 range of fire panel as the MGS3000 or the 
pager interface NF3K Espa444 use a full duplex communication. 
As long as a full duplex communication is use, the” Isolated RS232 
PCB” must be installed as in the past at the left hand side of the 
Base PCB and so without taking care of the hardware or software 
version. 
 
If a half duplex communication is used then if the panel is a CPD 
hardware, the “Isolated RS232 PCB” must be installed at the right  
hand side of the Base PCB. 
If the card is installed at the left hand side of the Base PCB a fault 
“RS232/RS485/Printer Card displaced” will be generated. 
If the panel is pre CPD hardware with panel firmware up to version 
4.64 then the isolated RS232 PCB must be installed at the left hand 
side of the Base PCB. 
 
See also technical bulletin 0901 Uk or the manual 997-578-000-1 
Appendix 5. 
  


